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At Sunmow Construction Sdn. Bhd., we are committed to delivering quality construction services

that consistently meet customer expectations while complying with applicable statutory,

regulatory and contractual requirements.

We strive to:

Deliver projects safely, efficiently and in accordance with agreed quality, cost and schedule
requirements.

Ensure customer satisfaction through reliable workmanship, effective communication
and timely project execution.

Continually improve the effectiveness of our Quality Management System, business
processes and operational performance.

Develop a competent, responsible and quality-focused workforce through continuous
training, teamwork and employee engagement.

Foster strong collaboration with suppliers, subcontractors and stakeholders to ensure
consistent quality throughout our projects.

Promote a safe, sustainable and environmentally responsible working environment.

This Quality Policy provides the framework for establishing and reviewing our quality objectives.

It is communicated to all employees and relevant interested parties and is reviewed periodically

to ensure its continuing suitability, adequacy and effectiveness.
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